
Short-Term Case Management 
Short-term case management provides brief, office-based, community or virtual care 
coordination services to help address short-term barriers in independent living and 
access community resources. 

S C H E D U L E S  

Springfield (710 N. Eighth St.) 
Virtual care and in-person appointments available Monday through Friday. 

For clients needing transportation or community-based needs: 
All day on Tuesdays and Thursdays by appointment only 

Transportation available if needed, but will be determined on a case-by-case basis 

Logan and Mason Counties (515 N. College St.  |  Lincoln) 
Virtual Care and in-person appointments available Monday, Wednesday and Thursday. 

E X A M P L E S  O F  S H O R T-T E R M  C A S E  M A N A G E M E N T  N E E D S  
(not to exceed 2–5 appointments) 

Assistance with enrolling for benefits 

Food insecurity; assistance with accessing   
food pantries for the first time 

Assistance with applying for disability 
(initial application, not appealing) 

Assistance with resume 

Assistance with applying for jobs 

Assistance with obtaining IDs 
(birth certificate, Social Security card, etc.) 
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Assistance with obtaining a free 
government phone 

Assistance with obtaining transportation 
(bus, Medicaid rides, etc.) 

Assistance with applying for utilities 

Assistance with brief housing needs, 
applying for section 8/HUD 

Assistance with obtaining in-home 
caregiver services 

ATTENTION: Interpreting and Translation services are available free of charge in Spanish, French, American Sign Language and other languages. Call 217–588–7770 (TTY users, first dial 711). 
Memorial Health complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. 




